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� Housing To provide people with disabilities
with affordable, accessible housing in commu-
nities of their choosing.

� Employment To offer Marylanders with
disabilities access to employment opportunities
that provide competitive wages and benefits
that are located in their communities.

� Education To assure that all youth with
disabilities exiting secondary education will
have accommodations as needed to transition
to supported employment, job development, or
institutions of higher education.

� Health & Behavioral Health To assure
people with disabilities access to a range of
high quality and coordinated healthcare
providers, including primary and specialty care
physicians and other health care professionals
to address their preventive, acute and chronic
healthcare needs.

� Technology To provide state services and
employment to people with disabilities through
the use of appropriate technology and to make
technology more available and affordable. 

� Transportation To create reliable, cost-
effective transportation enabling people with dis-
abilities to access destinations of their choosing.

� Maryland’s Olmstead Plan To create an
effective plan that will empower individuals with
disabilities throughout Maryland to transition
from institutional settings to community living.

� Community Support To assure people with
disabilities a wide range of choices in
developing and implementing personal plans of
care that allow flexibility and, when desired, are
consumer-directed.

� Family Support To improve the capacity of
communities to support children with disabilities
and their families with individualized community-
based services, such as inclusive child care, that
are driven by family-defined needs.

� Emergency Preparedness To prepare people
with disabilities for natural or man-made
disasters or emergencies, and to assist
emergency personnel, provider agencies and
employers in developing disaster or emergency
plans involving people with disabilities.

Message from S E C R E T A R Y K R I S T E N  C O X

M aryland has entered a new era with regard to services and
outreach to citizens with disabilities. Gov. Robert L.
Ehrlich, Jr. has given unprecedented support to the

disability community and honored his pledge to create the first
cabinet-level Department of Disabilities in Maryland. He remains
steadfast in his support of individuals with disabilities, advocating
for programs and services that help empower individuals.

At the Maryland Department of Disabilities, we developed the
State Disabilities Plan, covering 10 areas of importance to all
Marylanders. We will devote our resources to moving the plan

forward; already we are making great strides in achieving specific goals in each area 
of the plan.

The future will be exciting and challenging as we work toward wide-reaching reforms
and the reorganization of governmental services. We are grounded in the principle that
services intended for Marylanders with disabilities are best delivered in their own
communities. Individuals with disabilities must be allowed to make informed choices
throughout every level of the service delivery process.

We look forward to ongoing partnerships with other state agencies and the disability
community as we move forward with our mission.

B efore I was elected Governor, I pledged that my administration
would work to improve the quality of life for all Marylanders
with disabilities. My goal is to make Maryland a state where

people with disabilities have the same opportunities as every other
citizen to achieve their personal and professional goals. I firmly
believe that individuals with disabilities can live independent,
productive and full lives in their communities when provided with
the right supports, training and opportunities..

Our plan for Maryland focuses on consolidating widespread
services offered through many state agencies and implementing

solutions to move people out of institutions and into their communities with supportive
wraparound services. Through the Maryland Department of Disabilities, we will make the
goals of our state plan a reality.

While I am encouraged by the progress my administration has made to date, I am
aware of the challenges ahead. We will continue to strengthen partnerships among state
agencies and between government and the private sector in order to promote solutions
to long-standing problems faced by people with disabilities. Throughout the process, we
will keep the lines of communication open; we fully understand these improvements
cannot be made without ongoing support and input from the disability community.
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T T he Maryland Department of Disabilities has developed the State Disabilities Plan,
calling for collaborative partnerships with state agencies to improve services to people
with disabilities. The plan focuses on 10 areas and includes action steps in each to ensure

immediate and progressive improvement in service delivery. Goals outlined in the plan include:
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